
 
 
Patricia M. French 
Senior Attorney      300 Friberg Parkway 

Westborough, Massachusetts 01581 
       (508) 836-7394 
       (508) 836-7039 (facsimile) 
       pfrench@nisource.com
 
       August 30, 2005 
 
 
BY OVERNIGHT DELIVERY AND E-FILE 
 
Mary L. Cottrell, Secretary 
Department of Telecommunications and Energy 
One South Station 
Boston, MA  02110 
 
Re: Bay State Gas Company, D.T.E. 05-27
 
Dear Ms. Cottrell: 
 
 Enclosed for filing, on behalf of Bay State Gas Company (“Bay State”), please find Bay 
State’s response to the following Information Request: 
 
 
From the UWUA: 
 

UWUA-1-22 (Revised)  
 
 
Please do not hesitate to telephone me with any questions whatsoever. 

 
 Very truly yours, 
 

 
 

       Patricia M. French 
 
cc:   Per Ground Rules Memorandum issued June 13, 2005: 

 
Paul E. Osborne, Assistant Director – Rates and Rev. Requirements Div. (1 copy) 
A. John Sullivan, Rates and Rev. Requirements Div. (4 copies) 
Andreas Thanos, Assistant Director, Gas Division (1 copy) 
Alexander Cochis, Assistant Attorney General (4 copies) 
Service List (1 electronic copy) 

mailto:pfrench@nisource.com


COMMONWEALTH OF MASSACHUSETTS 
DEPARTMENT OF TELECOMMUNICATIONS AND ENERGY 

 
RESPONSE OF BAY STATE GAS COMPANY TO THE 

FIRST SET OF INFORMATION REQUESTS FROM UWUA LOCAL 273 
D. T. E. 05-27 

 
Date: June 22, 2005 

 
Responsible: Stephen H. Bryant, President 

 
REVISED RESPONSE 

 

UWUA-1-22 Please provide a copy of any written complaints and a log of any verbal 
complaints made by any homeowner, contractor, developer, or existing or 
potential customer to the company, regarding requests for new or 
expanded service, for the period January 1, 1998 to present.   Please 
include any complaints regarding actual or anticipated delays in obtaining 
the new or expanded service; complaints about any fees or charges 
proposed or actually imposed to obtain the new or expanded service; or 
complaints about any difficulty in communicating with the company’s 
sales employees. 
 

Revised 
Response:  The Company’s original response to this question, dated June 22, 2005, 

erroneously contained certain customer specific information that originally 
appeared on Attachment UWUA-1-22.  A redacted version of this 
attachment is now labeled Attachment UWUA-1-22 REVISED. 

 
The Company has no record of a filed DTE complaint concerning the 
issues above during the time frame requested.   

 
 The Company maintained no log of complaints concerning the issues 

above prior to October 2004.  Since October 2004, customers expressed 
13 complaints either verbally or in writing.  The 13 complaints are 
attached as Attachment UWUA-01-22 REVISED. 
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